Setting up usernames and passwords for UKBHC applicants
15 November 2024
WordPress Admin Account and CIVICRM has contact record
There are contact records in the CRM system that don’t have user accounts

Log-in
If already have a user name then can click Lost your password which will then ask for e-mail address and send temporary password log-in
Does someone have a useraccount?
1. Go to Dashboard search for User
2. Can find useraccount through CRM using contact record
a. Click on second number in Contact ID to find username
b. Copy e-mail address
c. Go into Users
d. Add a new user and put in name in Username and e-mail address
e. System will provide a default password
f. Tick Add new user which will fire off an e-mail (e-mail John Adikwu and advise useraccount e-mail from WordPress)
3. Set up e-mail template in CRM - 
Already have a username.
Click on second number in contact ID
You have a user account, here is how to log in.  Use Forgot my password  to reset password.


Ask about changing membership end date
Go to Membership, Renew membership
Membership number:  
