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NHS Chaplains mentioned in Queen’s Speech Debate, House of Lords, 3rd June 2010

The Lord Bishop of Chichester:

3 Jun 2010 : Column 384
Human health and well-being, including better clinical outcomes, require a whole approach in which doctors, nurses, allied health professionals, psychologists, chaplains and social workers all play key roles. The 1996 Department of Health document, Standards for Better Health, requires healthcare organisations to co-operate with other agencies to ensure that patients' individual requirements are taken into account and that,
"their physical, cultural, spiritual and psychological needs and preferences",
are met. So we await with interest discussion and clarification of what is meant by, and who is included in, "front-line workers".

It may be worth pointing out that a chaplain often serves more patients directly each week than any other single healthcare professional working in a hospital. Although his or her role may not usually be immediately life-saving, neither is the everyday work of most doctors, nurses and allied health professionals. In any case, life-saving is not all that is meant by good-quality healthcare. I hope that Her Majesty's Government will assure us that chaplains are valued within the National Health Service as front-line staff.

The Parliamentary Under-Secretary of State, Department of Health (Earl Howe):

3 Jun 2010 : Column 489
The right reverend Prelate the Bishop of Chichester spoke about the NHS workforce and asked who was included in that term. He was right to give me a prod on that. We will give all NHS doctors, nurses, allied health professions and other health professions back their professional autonomy. They need to be able to use their professional judgment about what is right for patients. He asked me specifically about chaplains. We very much value the work done by NHS chaplains, who play an important part in providing high-quality spiritual care services to patients and staff, and we are committed to ensuring that patients and staff in the NHS have access to the spiritual care that they want, whatever faith they may have.
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